
In 1087 this is how the Doomsday Book described Reydon Village 

Now we are asking you to help us update                                                                    
and improve our Village 

Questionnaire 
2014 

 
Your replies are anonymous 
The deadline for completing 
the questionnaire is       
Monday 9th June 2014 



Introduction 
 
Reydon Village has approximately 2500 inhabitants in a popular holiday area. It 
lives cheek by jowl with Southwold, but is very different in nature. The village  
contains important areas of habitat, including reed-beds, ancient woodland, a 
tidal estuary and is surrounded by unspoiled countryside and farmland. 
 
The area has recently undergone major changes such as Nightingale Place, the 
new fire station and soon the Health Centre. There has been controversy about 
the new solar panel farm and proposed unwanted developments in The Smere. 
 
New legislation has given local communities a stronger voice in how their        
parishes should develop. To take advantage, Reydon residents, with the support 
of the Parish Council, decided at a public meeting in June 2013 to draw up a   
Parish Plan called The Reydon Village Plan. This will set out the actions needed 
at all levels by all levels for Reydon to continue to thrive.  
 
Under the legislation, this Plan must be “community led” and its proposals backed 
by a majority of the community. Local and national authorities are not obliged to 
act on its proposals, but a plan based on the wishes of the community has a  
powerful influence. The Plan is run by a volunteer steering group. 
 
To create The Reydon Village Plan we are asking all residents what sort of      
village we want for now and future generations. The consultation is via this    
questionnaire which covers all aspects of how we want to live and what facilities 
we do and do not want. It covers big issues such as housing and education and 
basic things such as problem parking, dog mess and traffic speed in the Village. 
 
The questionnaire will be delivered to all homes in Reydon and can be completed 
on paper or on-line. A separate questionnaire will be sent to all businesses in the 
Village to reflect the importance of the economic aspects of Village life.  
 
Once the replies to the questionnaires have been analysed, the steering group 
will draw up a Village Action Plan, hopefully by the autumn, to set out the       
community's views on how Reydon should develop, what should change and 
what should be preserved.  
 
You can keep up to date with progress by visiting our website: 
www.reydon.onesuffolk.net/village-plan 



Reydon Village Plan Questionnaire 

IF YOU POSSIBLY CAN, PLEASE FILL IN THE QUESTIONNAIRE ONLINE! 
It’s much easier to fill in there, and it saves having to pay someone to type in your replies from 
the paper form – which will help keep the cost of producing the plan as low as possible. 
Plus – if you do it online you can enter the PRIZE DRAW, to win a meal for two, with wine, 
at the Randolph Hotel.      
 
All you need is a url (website name) which is: qa.1sixty.net, and a personal code for your 
questionnaire. There are four of these codes on a sticker on the cover of this booklet – if there 
are more than four people in your household who want to do it online, send an e-mail to 
Reydonweb@gmail.com and we’ll send you more codes.  
 
A few useful tips for those answering online: 

• Many questions have an Information button immediately below the question (above the 
list of answers). Click on this to reveal more information about how to answer.  

• There’s a Skip question button at the bottom of each question, to move on to the next 
question without responding. 

• The Enter comment text boxes are quite small, but the text you type in there scrolls, so 
there’s room for a much longer reply than would fit into the box. 

• Sadly, there isn’t a Previous question button, but you can step backwards through the 
questions using the Back button on your browser. 

• You can stop anytime you like, and return to finish it later – just close the browser 
window to leave it, and use the same code again when you resume. The downside to this, 
though, is that it takes you back to question 1, and you have to skip through the 
questions you’ve already answered to get to where you were when you left.   

 
If you prefer to use the paper version, here’s how: 
 
Each question has space for up to four people to give their response – the first person puts their 
answers in column A, the second person in column B, and so on.  
 
If there are more than four people in your household who’d like to respond, we’ll be happy to 
supply additional forms – you can collect these from any of the drop-off points listed inside the 
back cover, or e-mail Reydonweb@gmail.com, or telephone 07502 319569 with your address 
and we’ll deliver.  
 
Many questions just need you to tick one or more responses from a list – simple! 
Some questions ask you to supply a rating – a number – and the question includes a list of 
numbers to put and what they mean.  
For example, look at Q44. If you think the Refuse collection service is Very good you would 
enter 1 in the box, or if you think it’s Not good you would enter 3. 
 
Some questions also have an area to write in, to add your comments or to describe an 
alternative answer, where the answers listed don’t meet your needs. 
 
You don’t have to answer all of the questions. If there are questions you think are irrelevant, or 
that you don’t think are worth responding to, or that you’d prefer not to answer for any reason, 
just leave them blank. The questions you do choose to answer will still be counted.  
 
Instructions for returning your completed questionnaire are on the back cover. 



General / demographic 

Q1) Which area do you live in? 

Please refer to the map on the inside back cover of the questionnaire.  

• Central Reydon is shown in Grey. 

• North and East Reydon in Pink  

• South and West Reydon in Blue.  
The map can also be seen on the Reydon Village Website: 

reydon.onesuffolk.net/village-plan/zones  
 
Please tick one answer only 
 
 A B C D 

Central Reydon                  

North and East Reydon                  

South and West Reydon                 
 

Q2) Is Reydon your main home? 

Please tick one answer only 
 
 A B C D 

Yes, my only home is in Reydon                 

Yes, but Reydon is not my only home                  

No, my main home is elsewhere                 

No, I'm just staying in Reydon temporarily                 

Other - please describe                 
 

Q3) What is your age group? 

Please tick one answer only 
 
 A B C D 

10 and under                  

11 to 17                 

18 to 39                 

40 to 64                 

65 and over                 
 



Q4) What is your gender? 

Please tick one answer only 
 
 A B C D 

Female                 

Male                 
 

 Q5) How long have you lived in Reydon, or been a frequent visitor? 

Please tick one answer only 
 
 A B C D 

0 to 3 years                 

4 to 10 years                 

11 to 40 years                 

over 40 years                 

I don't live in Reydon                  
 

Q6) What are the key things that make you choose to live in, or come to 
Reydon? 

Please tick all that apply. 
 
 A B C D 

Family and/or friends in the area                 

Near to work or business                 

Near to Southwold and the seaside                 

Near to countryside scenery and wildlife                 

Being away from the rat-race                 

Village ambiance and community spirit                  

Sports & social activities                 

The Randolph                 

Other - please specify                 
 

A  

B  

C  

D  



Housing 

Q7) What sort of development should be encouraged in Reydon, if any, and 
when? 

For each type of development, please indicate the timescale.  
Leave blank if you don't know or have no opinion. 
 
1 = In the next five years  
2 = Beyond five years  
3 = Not needed  
 A B C D 

More starter homes                  

More family homes                  

Adapted homes for older people or those with disabilities                 

More homes for holidaymakers and second-homers                 

More small shops or business units are needed                 

A supermarket, shopping mall or other major retail outlets                 

A gym, swimming pool and/or other recreational facilities                 

Other - please specify                  
 

A  

B  

C  

D  

 



Q8) Do you anticipate a need for additional housing for you or your family?  

This question need only be answered by one person for each family.  
For each type of development, please indicate the timescale.  
Leave blank if you don't know or have no opinion. 
 
1 = In the next five years  
2 = Beyond five years  
3 = Not needed  
 A B C D 

Single accommodation to buy                 

Family accommodation to buy                 

Adapted accommodation to buy                 

Live/work unit to buy                 

Single accommodation to rent                 

Family accommodation to rent                 

Adapted accommodation to rent                 

Live/work unit to rent                 

Other - please specify                  
 

A  

B  

C  

D  

 

 



Q9) Where and by whom should development be done? 

Please tick any statements with which you agree. 
 
 A B C D 

No development is needed                 

Development should only be within the existing village boundary                 
Some minor development might be considered beyond the existing 
boundary 

                

Significant development should be considered beyond the existing 
boundary 

                

No development should be allowed on Reydon Smere                 
No development should be allowed on any land in the existing 
designated Area of National Beauty (which includes the whole of 
Reydon and surrounding land) 

                

Individual private development should be allowed                 

Small multi-home developments should be allowed                  
Development or further extension of housing estates should be 
encouraged 

                

Home development should only be by the district council or 
housing trusts 

                

Development of homes by commercial developers should be 
encouraged  

                

 

 



Business and Employment 

Q10) What is your employment situation? 

Please tick all that apply.  
 
 A B C D 

Retired or not seeking work                 

Unable to work due to illness or disability                 

In education or training                 

Voluntary work or caring                 

Unemployed - seeking work                  

Self-employed                 

Employed - full time                 

Employed - part time or seasonal                 

In the armed services                 

Other - please specify                 
 

A  

B  

C  

D  

 

Q11) If you are in work, is your place of work in the local area?  

Skip this question if you are retired or not in work.  
Please tick all that apply.  
 
 A B C D 

Yes, I work entirely or mainly in the local area                  

No, I work elsewhere                  

I am based locally but my work often takes me elsewhere                  

I work elsewhere for part of the time and here for the remainder                 

I work remotely, so I can work from here or elsewhere                 

I don't have a fixed place of work                 
 

 



 Q12) What type of work are you engaged in (or want to be)? 

Please tick all that apply.  
 
 A B C D 

Retired, not working or unable to work                 

Agricultural                 

Retail or catering                 

Manufacturing                 

Trades or services                 

Computing or clerical                 

Professional or managerial                 

Teaching and educational                  

Medical or scientific                 

Civic work e.g. fire service, enforcement, judiciary etc.                  

Creative arts and crafts                 

Health and beauty                 

Childcare                 

General unskilled                  

Casual or seasonal work                 

In the armed services                 

Other - please specify                 
 

A  

B  

C  

D  

 



Q13) If you are seeking work, what makes that more difficult?  

Skip this question if you are not seeking work. 
Please tick all that apply.  
 
 A B C D 

Unavailability of right type of work                  

Seasonal work isn't suitable                 

Transport issues                 

Cost or availability of childcare                 

Personal disability or health issues                 

Education or training issues                  

Other - please specify                 
 

A  

B  

C  

D  

 



Q14) Which of the following businesses should be encouraged into Reydon? 

Please tick all that you think would be beneficial, or that need especially to be encouraged. 
 
 A B C D 

More small shops                  

Major retail - e.g. supermarkets, retail parks,                  

Pubs, restaurants, cafes, take-aways etc.                  
Trades - e.g. builders, plumbers, electricians, motor mechanics, 
appliance repairs 

                

Manufacturing                 
Domestic services - e.g. cleaning, gardening, laundry, child-
minding 

                

IT-based businesses                  
Professional services - e.g. lawyers, architects, surveyors, civil 
engineers, accountants  

                

Other - please specify                 
 

A  

B  

C  

D  

 

Q15) Do you think the following would be useful to Reydon? 

Please tick any that you think would be beneficial.  
 
 A B C D 

An online or published directory of businesses in Reydon                 

An online or published directory of job vacancies in the area                 

A support group or other meeting point for homeworkers                 

A transport-sharing group                 

Other - please specify                 
 

A  

B  

C  

D  

 



Schools and Education 

Q16) How important do you think it is that Reydon continues to have its own 
primary school?  

Please tick one answer only 
 
 A B C D 

Very important                 

Quite important                 

Not important                 

No opinion                 
 

Q17) Which of the following uses would make Reydon Primary School more 
useful to the community?  

Please tick any that you think would be beneficial.  
 
 A B C D 

Venue for childcare or play group during school holidays                 

Venue for evening classes or further education                 

Venue for arts, handicrafts, music or drama groups                 

Venue for computer groups or classes                 

Venue for fitness or exercise groups                 

Other - please specify                 
 

A  

B  

C  

D  

 



Q18) If you or a family member attend any of these local schools, how would 
you rate the school? 

Please rate only the school(s) attended by you or your family member(s).  
 
1 = Very good     3 = Not good  
2 = Satisfactory     4 = No opinion 
 A B C D 

Reydon Primary School                 

Southwold Primary School                 

St Felix Prep                 

Beccles - Sir John Leman                 

Beccles Free School                 

Bungay High School                 

St Felix Senior                 

Other - please specify                   

A  

B  

C  

D  

Q19) How could facilities at St Felix be more useful to Reydon? 

Please tick any that you think would be beneficial.  
 
 A B C D 

Venue for arts, handicrafts, music or drama groups                 

Venue for computer groups or classes                 

Venue for fitness or exercise groups                 

Increased access to the swimming pool                 

Increased access to other sports facilities                 

Venue for evening classes or further education                 

Other - please specify                 
 

A  

B  

C  

D  



 

Q20) Do you feel there is a need for any of the following in Reydon? 

Please tick any that you think would be beneficial. 
  
 A B C D 

Parent and toddler playgroup                 

Parent and Under 5's club                 

Nursery affiliated to the primary school                 

Separate nursery                 

More child-minders                 

Summer play scheme                 

Youth club                 

More adult education                 

Homework club or other youth education                 

Other - please specify                 
 

A  

B  

C  

D  

 

 



Environment and Community 

Q21) Do any of the following inconvenience or annoy you in Reydon?  

Please tick all that apply, and give a brief description, including location.  
 
 A B C D 

Litter or dog fouling                 
 

A  

B  

C  

D  

 
 A B C D 

Noise from neighbours, traffic, or industrial or farm machinery                 
 

A  

B  

C  

D  

 
 A B C D 

Antisocial behaviour, vandalism, theft or crime                 
 

A  

B  

C  

D  

 
 A B C D 

Other - please specify                 
 

A  

B  

C  

D  

 



Q22) Are you happy with the street lighting in Reydon? 

Please tick one answer only 
 
 A B C D 

Yes, it's fine                 

No, it needs to be improved - please describe                 
 

A  

B  

C  

D  

 

Q23) Do you think the Reydon environment would benefit from any of the 
following? 

Please tick any that you think would be beneficial.  
 
 A B C D 

Marked dog exercise area(s)                 

More litter bins / dog bins                 

More recycling points                 

More police patrols                 

CCTV                 

More post boxes                 

More (i.e. some) phone boxes                 

A police box                  

A village map (at Reydon Corner)                 

A public toilet                 

Other - please specify                 
 

A  

B  

C  

D  

 



Q24) Reydon has its new village green, called Jubilee Green, on the corner of 
Wangford Road and Nightingale Avenue. Which of the following would you like 
to see on the green? 

Please indicate which you would like to see (or not).  
Leave blank if you neither approve nor disapprove.  
 
1 = Approve  
2 = Disapprove  
 A B C D 

Improved access / more obvious entry and exit points to the green                  

Paved paths across and around the green                 

Benches                  

A rain shelter                 

A coffee shop                 

A bandstand                 

Landscaping or floral display(s)                 

A pond                 

A fountain or civic sculpture                 

A public toilet                 

Childrens' play equipment                  

A fence or railings                 

A Reydon village sign                 

A Jubilee Green sign                 

A notice board                 

Markings or equipment to encourage ball games or similar                 

A sign forbidding ball games or similar                 

Skating and skateboarding area                  

Other - please specify                  
 

A  

B  

C  

D  

 



Q25) Should the following activities be encouraged in Reydon? 

Please tick any that you think it would be beneficial to encourage.  
 
 A B C D 

Walking / rambling                 

Birdwatching / nature watching                 

Horse riding                 

Community gardening                 

Community events                 

Other - please specify                 
 

A  

B  

C  

D  

 



Q26) Are you aware that the Environment Agency do not plan to maintain the 
river walls along the Blyth Estuary after 2019? 

Please tick one answer only 
 
 A B C D 

Yes                 

No (until now)                 
 

Q27) How important is it that these natural assets are protected and maintained?  

Please rate all that apply.  
Leave blank if you never use the facility in question and/or have no knowledge of it. 
 
1 = Very important    3 = Not important 
2 = Fairly important     4 = No opinion  
 A B C D 

Reydon Smere                  

Reed beds at Potters Bridge                 

Reydon Marshes                 

River walls along the Blyth Estuary                  

Hen Reedbeds                 

Footpaths and bridleways around Reydon                 

Reydon Wood                 

Reydon Orchard                 

Other - please specify                  
 

A  

B  

C  

D  

 



Q28) How concerned are you about the flood/erosion risks at the following 
locations? 

Please rate all that apply.  
Leave blank if you never visit the area in question and/or have no knowledge of it. 
 
1 = Very concerned     3 = Not concerned 
2 = Fairly Concerned    4 = No opinion  
 A B C D 

Coast North of Southwold (including Easton Bavents)                 

Blyth estuary, Reydon Marshes and Hen Reedbeds                 

Properties to the South of Halesworth Road                 

Properties adjacent to Bridgefoot Marshes                 

Nicholas Drive / Covert Road                  

Other - please specify                  
 

A  

B  

C  

D  

 

Q29) Would you be interested in getting involved with any of the following?  

PLEASE NOTE... This is intended only to gauge levels of interest - your answers to this and all 
other questions are anonymous and you will not be contacted as a result of your response.  
Please tick all that apply.  
 
 A B C D 

Using an allotment                 

Helping to look after Reydon Wood, the reed beds or the Smere                  

Helping to maintain the Blyth river walls after 2019                 

Maintaining Jubilee Green or other communal areas                  

Wildlife surveys and monitoring                 

Helping in the school                 

Helping with after-school, evening or weekend activities for children                  

Helping with a summer play scheme                  

Hospital transport                 

Becoming a Parish Councillor                 

Helping to organise community events                 

Helping with other improvements identified by the Village Plan                 



 

Q30) Which of the following facilities do you think are important to the local 
community? 

Please tick all that you think are important.  
  
 A B C D 

The Village Hall                 

The Randolph                 

Reydon Corner                 

Jubilee Green                 

The childrens' play area in Winston Road                 

The play area, open air gym and recreation field in Cox's Lane                 

The play area in Barn Close                 

The play area in Mt Pleasant                 

The sports field in Wangford Road                 

The bowls club                 
 

Q31) Which of the following events do you think are important to the local 
community? 

Please tick all that you think are important. 
  
 A B C D 

The Reydon Show                 

The Scarecrow Trail                 

The Xmas lights                  

The Randolph Fun Day                 

Other - please specify                 
 

A  

B  

C  

D  

 

 



Traffic and Transport 

Q32) Do you experience problems travelling into, out of or around Reydon and 
the immediate area? 

Please tick one answer only 
 
 A B C D 

No, I have no significant problems                 
Only occasionally, e.g. when there are accidents or roadworks, 
holiday peak periods or the Latitude Festival 

                

Yes - please describe                 
 

A  

B  

C  

D  

 

Q33) If you or a member of your family have impaired mobility, do you have 
problems with accessibility when moving around Reydon or using the facilities 
here? 

Please include establishments like the Church or Village Hall, as well as pathways and transport 
services.   
Skip this question if there is nobody in your household with impaired mobility. 
 
Please tick one answer only 
 
 A B C D 

No, I have no significant problems                 

Yes - please describe                 
 

A  

B  

C  

D  

 



Q34) Do you experience problems with vehicle parking in Reydon? 

Please tick one answer only 
 
 A B C D 

No, it's fine                 
No, except at busy times in the Lowestoft Road area near Reydon 
Corner 

                

Yes - please describe                 
 

A  

B  

C  

D  

 

Q35) Would you support additional parking controls in Reydon? 

Please tick all that apply.  
 
 A B C D 

No, parking isn't really a problem                 

Yes, in the area around Reydon Corner                 

Yes, in the area around the primary school                 

Other - please specify                 
 

A  

B  

C  

D  

 



Q36) Would you support additional speed limits in the following locations? 

Please tick any that you think would be beneficial. 
 
 A B C D 

40mph limit on all or part of Wangford Road, between Wangford 
and Reydon  

                

40mph limit on all or part of Halesworth Road, between the A12 
and Reydon 

                

40 mph limit on all or part of Lowestoft Road, between Wrentham 
and Reydon 

                

20mph limit in the area around Reydon Corner                 
20mph limit on Jermyns Road and The Firs (i.e. around the primary 
school)  

                

20mph limit on other roads in the central area                 
 

Q37) Would you support the creation of a foot and cycle path between Cox's 
Lane and the Business Park? 

Please tick one answer only 
 
 A B C D 

Yes                 

No                 

No opinion                 
 

Q38) Are there any improvements needed to the pavements, footpaths and 
cycle paths in Reydon? 

Please tick one answer only 
 
 A B C D 

No, they're fine                 

Yes - please describe                 
 

A  

B  

C  

D  

 



Q39) Are there any other improvements needed to make it easier to walk, cycle 
or drive around Reydon? 

Please tick one answer only 
 
 A B C D 

No, it's ok                 

Yes - please describe                 
 

A  

B  

C  

D  

 

Q40) If improvements could be made to the bus service, would you be more 
likely to use it?  

Please tick one answer only 
 
 A B C D 

Daily                 

Weekly                 

Occasionally                 

Never                 
 



Q41) What improvements could be made to the Anglian bus service? 

Skip this question if you never use the Anglian bus service or have no opinion.  
 
Please tick all that you think would be beneficial. 
 
 A B C D 

No improvements are necessary                 

Greater frequency                 

Extended service hours                 

Reduced cost                 

Buses linked to train services at Darsham, Halesworth or Lowestoft                 

Bus stop facilities such as route map, shelter, seats.                 

Access for those with disabilities                 

Improved reliability                 

Personalised service (e.g. dial-a-ride)                 

More routes and/or stops - please specify                 
 

A  

B  

C  

D  

 



Q42) What improvements could be made to the Southwold Shuttle bus service? 

Skip this question if you never use the Shuttle bus service or have no opinion. 
 
Please tick all that you think would be beneficial.  
 
 A B C D 

No improvements are necessary                 

Greater frequency                 

Extended service hours                 

Reduced cost                 

Access for those with disabilities                 

Improved reliability                 

More stops - please specify                 
 

A  

B  

C  

D  

 

 



Emergency and Other Services 

Q43) How would you rate the emergency services in Reydon? 

Please rate any that apply.  
Leave blank if you never use the service in question and/or have no knowledge of it.  
 
1 = Very good     3 = Not good  
2 = Satisfactory     4 = No opinion  
 A B C D 

Ambulance response time                 

Ambulance (emergency)                 

Ambulance transport                 

First Responders                 

Police (emergency)                 

Police (non-emergency)                 

Fire Brigade                 

Coastguard                  

Lifeboat (RNLI)                 
 

Q44) How would you rate the utility services in Reydon? 

Please rate any that apply.  
Leave blank if you never use the service in question and/or have no knowledge of it. 
 
1 = Very good     3 = Not good  
2 = Satisfactory     4 = No opinion  
 A B C D 

Mains gas                 

Mains electricity                 

Mains water                 

Mains drainage                 

Refuse collection                 

Street cleaning                 

Post                 

Broadband and land line telephone                 

Mobile phone                 

T V reception                 
 



Q45) How often do you use these shops or businesses? 

Please rate all that apply.  
Leave blank if you never use the facility in question and/or have no knowledge of it. 
 
1 = Rarely      4 = Several times a month 
2 = A few times a year    5 = Once a week 
3 = Once a month     6 = Several times a week  
 A B C D 

Barbrooks                 

Boydens                 

Reydon Pharmacy                 

The Randolph                 

The Fish and Chip Van                 

The Chinese takeaway at the business park                 

Southwold shops, post office, pubs or restaurants                 

Shops in Beccles, Halesworth or Saxmundham                 

Shops in Lowestoft                 

Shops in Ipswich or Norwich                 

Internet shopping (for food)                 

Internet shopping (other goods)                 
 

Q46) How often would you use the following, if they existed in Reydon? 

Please rate all that apply.  
Leave blank for services you would never use.  
 
1 = Rarely      4 = Several times a month 
2 = A few times a year    5 = Once a week 
3 = Once a month     6 = Several times a week  
 A B C D 

Post Office                 

Free cash point                 

Petrol station                 

Coffee shop on the Village Green                  

Coffee shop at Reydon Corner                  

Posh supermarket e.g. M&S foods or Waitrose                 

Mainstream supermarket e.g. Tesco or Asda                 

Budget supermarket e.g. Aldi or Lidl                 
 



Q47) How often do you use these businesses in Southwold? 

Please rate all that apply.  
Leave blank if you never use the facility in question and/or have no knowledge of it. 
 
1 = Rarely      4 = Several times a month 
2 = A few times a year    5 = Once a week 
3 = Once a month     6 = Several times a week  
 A B C D 

Library                 

Post Office                 

Cash points                 

Banks or Building society branches                 

Clothing or shoe shops                 

Pubs, restaurants, coffee shops and cafes                  

Take-aways                 

The Co-op or Tesco express                  

Other food shops                 

Pharmacies                 

Opticians                 

Homewares and electrical goods                 

Newsagents or stationers                 

Barbers, hair and beauty salons                 

Souvenir and gift shops (including Adnams), galleries and crafts                 
 

 



Health and Caring  

Q48) Which GP surgery do you normally use? 

Please tick one answer only 
 
 A B C D 

I don't have a GP in the local area                 

Southwold                 

Wangford                 

Wrentham                 

Halesworth                 

Other local - please specify                 
 

A  

B  

C  

D  

Q49) Do you find it difficult to get an appointment to see your GP at a 
convenient time? 

Please tick one answer only 
 
 A B C D 

No, I can usually get an appointment when I want                 

Sometimes it's difficult, but mostly ok                 

It's difficult as often as it's easy                 

Yes, it's difficult most or all of the time                 

Q50) Do you have difficulty getting access to any of these health services at a 
convenient time? 

Please tick any for which you have difficulty arranging convenient appointments, or experience 
other delays in service. Skip the question if you have no problems.  
  
 A B C D 

Dentist                 

Podiatrist / Chiropodist                 

Blood or other tests                 

Nursing services                 

Repeat prescriptions                 



 

Q51) How useful would you find extended hours of access to health services? 

Please rate all that apply.  
Leave blank for those you would never use.  
 
1 = Very useful     3 = Not useful 
2 = Quite useful     4 = No opinion  
 A B C D 

Weekday early mornings                 

Weekday evenings                 

Weekday nights                  

Saturday daytime                 

Sunday daytime                 

Weekend evenings or nights                 

Public holidays                 

Other (please specify)                  
 

A  

B  

C  

D  

 

Q52) How important is the availability of hospital beds in Reydon or Southwold 
to the local community? 

Please tick one answer only 
 
 A B C D 

No opinion / don't know                 

Not important                 

Fairly important                 

Very important                 

Essential                 
 



Q53) If you have used any of the following health services recently, how do you 
rate the service?  

Please rate all that apply.  
1 = Very good     3 = Not good  
2 = Satisfactory     4 = No opinion  
 A B C D 

Doctor                 

Podiatrist / Chiropodist                 

Dentist                 

Blood and other sample tests                 

Physiotherapist                 

Osteopath                 

Occupational health                 

Counselling                 

Dressings clinic                 

Ante-natal clinic                 

Post-natal clinic                 

Family planning / sexual health clinic                 

Screening                 

Equipment loan                 

Respite care                 

Other - please specify                 
 

A  

B  

C  

D  

 



Q54) Which of the following services do you think are needed in Reydon? 

Please tick all that apply. 
. 
 A B C D 

Pension collection                 

Prescription delivery                 

Someone to call in regularly to check you're ok                 

Help with personal care                 

Help with pet care                  

Help with housework                 

Help with gardening                 

Help with minor household repairs                 

Help with shopping                 

Transport to clinics, day centres or social events                  

Other - please specify                 
 

A  

B  

C  

D  

 

 



Communication and Local Government 

Q55) Where do you look for news and information about what's going on in 
Reydon? 

Please tick all that apply.  
 
 A B C D 

Local papers                  

The village web site                 

Local press web sites                 

Notice boards at the Village Hall, the Randolph or Covert Road                 

Notices in the library                 

Notices displayed in the shops                 

Local Radio                 

Word of mouth                 

Other - please specify                 
 

A  

B  

C  

D  

Q56) How do you become aware of Planning Applications affecting Reydon? 

Please tick all that apply.  
 
 A B C D 

Waveney District Council web site                 

Parish Council minutes                 

Notices posted at the location by Waveney District Council                 

Word of mouth or just when I chance upon them                  

I don’t usually know about Planning Applications                   
 



Q57) Please tell us about your use of the internet in Reydon 

Please tick one answer only 
 
 A B C D 

I use it for everything I can                 
I use it for some things, but there are still a lot of things I prefer to 
do the old way 

                

I use it, but broadband is too slow to let me do everything I want                 

I'd like to use it but I can't get broadband                 

I'd like to use it more but don't have the equipment                  

I don't use it yet but I mean to get around to it                  

I'd like to use it but don't know how                 

I don’t use it and don't want to                 

Other - please specify                 
 

A  

B  

C  

D  

 



Q58) Do you ever attend meetings of the Reydon Parish Council? 

Please tick all that apply.  
 
 A B C D 

Never                 

Occasionally                 

Yes, but only if there's something of special interest on the agenda                 

Yes, I'm on or involved with the council                 

I try to go to the annual Parish meeting                 

I read the minutes in the local press or on the website                 

I don't know where to find out when the meetings happen                 

Other - please specify                 
 

A  

B  

C  

D  

 

Q59) Please tell us what you think about Reydon Parish Council (RPC), by 
rating the following statements 

Please rate all that apply.  
Leave blank if you don't know or have no opinion. 
 
1 = Agree      4 = Disagree mildly 
2 = Agree but with reservations   5 = Disagree 
3 = Neither agree nor disagree 
 A B C D 

RPC is open and accessible                 

RPC publicises its activities well                  

RPC does a good job overall                 

RPC spends the precept money wisely                 

Parish Councils should have greater power                 

Parish Councils should have less power                 
  

 



Faith 

Q60) Are places of faith important to you? 

Please tick all that apply.  
 
 A B C D 

For regular/occasional worship                 

For ceremonies such as baptisms, weddings and funerals                 

As a community building                 

As an historic building                 

As a place to be buried                 

Not at all                 
 

Q61) Which places of faith do you visit? 

Please tick all that apply.  
 
 A B C D 

None                  

St Margaret's, Reydon                 

St Edmunds, Southwold                 

Roman Catholic Church of the Scared Heart, Southwold                 

Methodist Church, Southwold                 

United Reform Church, Southwold                 

Other - please specify                 
 

A  

B  

C  

D  

 



Q62) Regarding the religious and other services offered by places of faith, how 
well do they suit your needs? 

Please rate all that apply.  
Leave blank if you don't use the service in question.  
 
1 = Very well     3 = Not well 
2 = Satisfactory     4 = No opinion  
 A B C D 

Times and variety of religious services                 

Quality of religious services                 

Care of the vulnerable such as the sick, housebound or bereaved                 
Hosting of community groups such as toddler groups and Scrabble 
group etc. 

                

Hosting of other community events                 
 

Q63) Would you like to see places of faith used for purposes that they are not 
currently used for? 

Please tick one answer only 
 
 A B C D 

No                 

Yes - please specify                 
 

A  

B  

C  

D  

 

 



Leisure, Social and Sport 

Q64) How often do you use these local sport or leisure facilities? 

Please rate all that apply.  
Leave blank if you never use the facility in question and/or have no knowledge of it.  
 
1 = Rarely      4 = Several times a month 
2 = A few times a year    5 = Once a week 
3 = Once a month     6 = Several times a week  
 A B C D 

The sports field in Wangford Road                 

The sports field at the recreation area in Cox's Lane                 

The childrens' play equipment in Cox's Lane                 

The adult exercise equipment in Cox's Lane                 

The play equipment in Winston Road                 

The play equipment in Barn Close                 

The play equipment in Mt Pleasant                 

The bowls club                  

Sports or swimming facilities at St. Felix                 

The beach and/or pier at Southwold                 

The golf club in Southwold                 

The tennis courts in Southwold                 

The putting green in Southwold                 

The boating lake in Southwold                 

The Klondike in Southwold                 

The harbour and estuary in Southwold                 

Hen Reedbeds                 

Reydon Wood                 

Footpaths around Reydon and Southwold                 

Southwold common                 

Other - please specify                  
 

A  

B  

C  

D  

 

 



Q65) How often would you use the following, if they were available in Reydon 
at convenient times and reasonable cost? 

Please rate all that apply.  
Leave blank for those you would never use.  
 
1 = Rarely      4 = Several times a month 
2 = A few times a year    5 = Once a week 
3 = Once a month     6 = Several times a week  
 A B C D 

Tennis court                 

Badminton court                 

Basketball court                 

Swimming Pool                 

Gym                 

Driving range                 

Putting green or pitch-and-putt                  

Golf                 

Skate / skateboard / BMX park                 

Indoor sports e.g. table tennis, gymnastics                 

Martial arts e.g. judo, karate, boxing                 

Indoor games e.g. snooker, pool, darts                 

Chess club                 

Bridge / whist / cribbage club                 

Cinema                 

Rock school                 

Other music groups                 

Other - please specify [Please comment]                 
 

A  

B  

C  

D  

 



Q66) How would you rate the childrens' play equipment in Reydon? 

Please tick one answer only 
 
 A B C D 

Inadequate                 

Poor                 

Satisfactory                 

Good                 

Excellent                 

Don't know / no opinion                 

Never used                 
 

Q67) Please tell us what you think of the Reydon Village Hall, by rating the 
following elements  

Please rate all that apply.  
Leave blank if you never use the facility in question and/or have no knowledge of it.  
 
1 = Very good     3 = Not good  
2 = Satisfactory     4 = No opinion  
 A B C D 

Kitchen                 

Interior decoration                 

Heating                  

Lighting                 

Toilets                 

Furnishings                 

Curtains / blinds                 

Sound system                 

Access / facilities for the disabled                 

Car parking                 

External decoration                 

Other - please specify                 
 

A  

B  

C  

D  



 

Q68) Please tell us how well you think the Village Hall meets the needs of the 
community  

Please tick all that apply.  
 
 A B C D 

It's perfect                 

It could do with sprucing up but is generally fine                  

I don't like going there                 

It's not big enough                 

There's rarely anything going on there that interests me                 

It's impossible to book it for occasional events as it's always in use                 

It's too expensive to use for my event / my club's meetings                 

It's unsuitable for my event(s) due to restrictions on use                 

Any other comments                 
 

A  

B  

C  

D  

 

 



Final points 

Q69) Overall, how would you rate the quality of life in Reydon, compared with 
when you first came here?  

Please tick one answer only 
 
 A B C D 

Better                 

Neither better nor worse                 

Worse                 

Don't know / no opinion                 

Only visiting or only moved here recently                 
 

Q70) What do you think should be done when the village plan is completed? 

Please tick one answer only 
 
 A B C D 

The Parish Council should take no specific action but should 
incorporate the aims of plan into their regular business  

                

The Parish Council should specifically progress the actions, and 
report at each meeting. 

                

The village plan steering group should progress the actions and 
should report to the Parish Council at each meeting 

                

A new group should be set up to progress the actions and should 
report to the Parish Council at each meeting 

                

Other - please specify                 
 

A  

B  

C  

D  

 



Q71) What do you think should be done with regard to a neighbourhood plan? 

A neighbourhood plan relates to planning issues only and is legally binding. It has to be 
approved via a local referendum and so it takes longer and is more costly to produce.  

Please tick one answer only 
 
 A B C D 

The Parish Council should create a neighbourhood plan                 
No neighbourhood plan should be created unless this can be done 
jointly with Southwold 

                

No neighbourhood plan should be created in any case                 
 

Q72) Finally, please use this space to make any further comments about what 
you'd like in the village plan and how you'd like Reydon to develop in the future  

Please enter your answer 
 

A  

B  

C  

D  

 
 



Legend for map 
 
Pink = North & East Reydon 
 

Blue =  South and West Reydon 
 
Grey = Central Reydon 

For ease of reference, we have divided Reydon up into three zones 

Reydon Village Plan Map Areas 



 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

    Thank you for completing this questionnaire. 
 
    The deadline for returning the completed paper                          
 questionnaire or for completing the on-line        
 version is Monday 9th June 2014 
 
 Completed paper questionnaires may be             
 returned to any of these locations: 
 
 Barbrooks,   Boydens,   Randolph Hotel,         
 Reydon Pharmacy, 

The Reydon Village Plan gratefully acknowledges sponsorship from the    
following: 

The Southwold 
Trust 

Southwold                    
and Reydon              

Reydon Parish 
Council 

Southwold Press 

REYDON TRUST 

Many thanks to Barry Tolfree for designing our Village Plan Logo                  
and the Randolph Hotel for letting us use their meeting rooms 




